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Informing a complainant that his/her behaviour is now considered to fall under the terms of the Persistent Complaints/Harassment Policy

Dear …………*

You will recall that I wrote to you on …………. * advising you that we consider your behaviour in ……………………….* on …………………..* when you ……………………* was below the standard we expect of visitors.

I am now writing to inform you that your behaviour in ………………………* on ……………………* when you ………………………..* leads us now to consider you to be subject to the School’s Persistent Complaints/Harassment Policy.  The school will now proceed to deal with you for the foreseeable future under that Policy.

Please be aware, that, should you be responsible for any further unacceptable behaviour in connection with the School, some or all of the following actions may be taken:

· Making special arrangements for the way you meet with staff and the way in which you communicate with the School;

· Considering banning you from the School premises;

· Considering applying for an Anti-Social Behaviour Order;

· Considering legal action against you.

If you wish to make a representation about the contents of this letter, please do so in writing to me at the School by …………….*

I do hope that the difficulties can now be quickly resolved.

Yours truly,

*  Complete as appropriate




Llangyfelach Primary School


Pengors Road, Llangyfelach, Swansea SA5 7JE





Headteacher:  Mr Lee Burnell


Deputy Headteacher: Mrs C J Bate





(: 01792 771497


e-( : � HYPERLINK "mailto:Llangyfelach.primary@swansea-edunet.gov.uk" ��Llangyfelach.primary@swansea-edunet.gov.uk�


� HYPERLINK "http://www.llangyfelachprimaryschool.co.uk/" �www.llangyfelachprimaryschool.co.uk/�   














[image: image4.png]L
s he
|p
Y
chi
Id

I'
=\



[image: image5.jpg]


 

