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Informing a complainant that his/her behaviour is considered to fall below a reasonable/acceptable standard

Dear . . . . 

This letter is to inform you that the School considers your actions in ………………* on …………………* when you …………………* to be below the standard expected of visitors.

We would ask you to bear in mind the fact that such behaviour on a school site can be disruptive and distressing to pupils, staff and parents/carers.

We are aware that you have raised some concerns and would advise you that these can be addressed by/the School is addressing these by ……………….*

At the moment we are dealing with these issues at Stage ……….* of the School’s Complaints Policy.

Please note that the School’s Persistent Complaints/Harassment Policy sets out standards of behaviour expected of all people on the School site.  These include:

· Behaving reasonably;

· Treating others with courtesy and respect;

· Resolving complaints using the School’s Complaints Policy;

· Avoiding physical and verbal aggression at all times.

The Policy also indicates the steps that we may take if these standards are breached.  These include:

· Making special arrangements for meetings and communication with the School;

· Considering a ban from the School premises;

· Considering applying for an Anti-Social Behaviour Order;

· Considering legal action.

I would ask that you allow the School time to resolve the issues according to the correct procedures and would assure you that we shall take every possible step to move this process forward as quickly as possible.

I am confident that you will respect our need to maintain a calm and welcoming environment at all times.

Yours sincerely

*  Complete as appropriate




Llangyfelach Primary School


Pengors Road, Llangyfelach, Swansea SA5 7JE





Headteacher:  Mr Lee Burnell


Deputy Headteacher: Mrs C J Bate
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